
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Multi-Factor Authentication Enrollment Instructions 

Step 1:  
  
Click on the link to “Enroll for  
Multi-factor Authentication. 

Step 2:   
 
a. Enter Your Member Number 
 
b. Enter your PIN/Password 
using your mouse and left 
clicking on the appropriate letter 
or number using the “virtual 
Keyboard on the screen. 
 
c. Enter the Security Code that 
appears in the image by using 
your regular keyboard.   
 
NOTE: All letters are case-sensitive. 
 
  
 
 
 
 
 
d. Click “Submit” 

For example: 
 

74E8  is correct 
 

74e8 is incorrect 

a 
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c
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The keyboard has upper and lowercase 
characters. Make sure you click above or 
below the slash when entering in your 
password. 
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Step 3:   
 
a. Click on the “ I Accept”  radio 
button to Accept Disclosures. 
 
b. Choose a total of 5 Security 
Questions, or make up your 
own.  
 
c. Type the desired answer to 
each  question   you chose or 
created. 
NOTE:  We do not keep record of 
your Answers.  If you forget the 
answer to a question, you will need 
to Re-Enroll for Multi-Factor 
Authentication again. 
 
d. Enter a 6 - 10 Character 
Code.  You will be asked to 
verify this as your Security 
Image each time you log on to 
Marsh~Net after Enrollment.  
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e. Click “Submit” 
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Step 4:   
 

Click on Sign-Off”   



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Step 5:   
 
a. Enter Your Member Number 
 
b. Enter the Security Code that 
appears in the image by using 
your regular keyboard.   
 
NOTE: All letters are case-sensitive. 
 
NOTE: This Security Code will 
change each time you Sign-On 
  
c. Click “Sign-On” 

Step 6:   
 
a. Enter answer to the Security 
Question you chose/created 
during Enrollment.  
  
NOTE:  This Question will be a 
random selection of the 5 quesrtons 
you originally chose/created. 
 
b. Click “Submit” 
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Step 7:   
 
a. Enter your PIN/Password 
using your mouse and left 
clicking on the appropriate letter 
or number using the “virtual 
Keyboard on the screen. 
 
b. verify the Security Image is 
the one you created during 
Enrollment. 
 
 If it is not the image you 
entered at Enrollment, you are 
not at the legitimate Marsh~Net 
site. 
 
c. If this is a computer that only 
you have access too, Click on 
the “Register this Computer” 
radio button. 
 
If this is a computer with public 
access, we strongly recommend 
you do not register it.   
 
d. Click “Submit” 
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NOTES 
 

• You will need to Register all computers you wish to access Marsh~Net Home Banking on, 
by going to https://secure.marshlandfcu.coop  and repeating Steps 5-7. 

 
• To  Unregister a computer, Change your Security Questions, or security image, see below: 

 

Click on 
 “More Features”   

Click on 
 “MFA”   

On this Screen you will be 
able to: 
 
a. Change Your Security 
Questions or Answers 
 
b. Change your Security 
Image 
 
c. Unregister the computer 
you are currently signed on to 
Marsh~Net with 
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